
                                                                 

  

 19.11.20 
 
Dear Patients 
 
As we draw nearer to the festive season, it is good to be able to spread some cheer amongst what 
has been an awful time for everyone, especially those who have lost loved ones to Coronavirus.  
 
Reflecting over the year it has had its challengers and changed the way we work but that change in 
itself has enabled us to reach out to more patients than ever. I hope the lockdown will end and allow 
us all time with our loved ones at Christmas. We wish you all a safe and happy festive time. 
 
Doctors 
 
Whilst there is a lot of good news, there is a tinge of sadness as I tell you all that Dr Simon Bellamy is 
retiring at the end of December. He has been with the practice for over 40 years and we will all miss 
him terribly. The coronavirus restrictions mean that we can’t mark this occasion as we would wish 
but we do wish him every happiness in retirement. 
 
This means that Dr Frances Rogers will take over as Senior Partner from 1st January and Dr Victoria 
Hodge will become a new partner. 
 
We have two new salaried doctors, Dr Maduraa Yoharajan and Dr Komil Sarwar, who join Dr Youssef 
Youssef and Dr Jules Mogford who returns from maternity leave on 23rd December. 
 
It might be helpful to know the days they all work: 
 
Dr Rogers  Wed/Thu/Fri 
Dr Kullar  Mon/Wed/Thu/Fri 
Dr Sidhu  Mon/Tue/Wed/Thu/Fri 
Dr Turvey  Mon/Tue/Wed 
Dr Burgess  Tue/Wed/Thu/Fri 
Dr Hodge  Wed/Thu/Fri   From January Mon/Tue/Wed 
Dr Youssef  Tue/Wed/Thu   From January Tue/Thu/Fri 
Dr Mogford  Wed/Fri 
Dr Yoharajan  Mon/Fri 
Dr Sarwar  Mon/Fri 
 
Nurses 
 
Our lead nurse Lynn left in September, returning to her sexual health roots and we wish her well. 
Both Hrisima and Hannah are leaving for pastures new at the end of December and will be replaced 
by two new nurses. 
 
Polly Kaur will take on the role of lead nurse and joins us next week. She is an experienced Practice 
nurse as is Lesley Cole who joins us in December. Both are full time and their combined hours 
increases our nursing staff hours. 
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Healthcare Assistants  
 
We have increased our HCA’s with Bhamini Patel joining us to undertake phlebotomy and Parfaite 
Haydock-Wilson who is currently assisting with flu jabs and minor ops. 
 
Admin 
 
We have lost two of our admin staff, one moving to France and the other completing her studies in 
play therapy. We wish them both well.  
 
Shirley Sabhar-Yalley is our new Lead Receptionist and Natasha, Sophie, Claire, Cathy and Stacey join 
the reception team. All have a strong customer services background. 
 
Covid has had a major impact on staffing requirements with everything taking longer and lots of 
cleaning in between so the additional staff are very welcome and will help to strengthen the 
practice. It has been a particularly hard couple of months with training all the new additions whilst 
trying to maintain service levels but we are getting there. 
 
Website 
We have had problems upgrading the site to the Primary Care Network version but have finally got 
there this week. This means that from Monday we will be directing all patients with internet access 
to request a doctor’s appointment using the on-line form. This frees up the phone lines and enables 
those without access to get through.  
Anyone without access should phone as normal and a member of the reception team will log in to 
the website and complete the form for you. For the next few weeks there may be increased waiting 
for phones to be answered but as we switch over this should ease. 
 
Phones 
The main reason for switching to the appointment request via the website was because practices 
have seen a major increase in phone usage during the coronavirus pandemic. We went up from 
10,000 a month to 14,000. Since introducing the on-line form we have reduced this to 8,000 per 
month. 
 
Flu & Pneumonia vaccinations 
We are just about to finish vaccination all our patient who fall under the usual category to vaccinate. 
We have also tried to pick up those who should have pneumonia vaccinations. Last call for anyone 
wanting them, please book by the end of November so that we are ready for the coronavirus 
vaccine. 
 
Coronavirus Vaccine 
 
Fantastic news for the end of the year, there are now several vaccines that have shown promising 
signs of combatting the coronavirus. As yet none have passed the regulatory steps but it is looking 
likely they will do so soon. General practice has been asked to be ready for 1st December and we are, 
however, vaccinating a population needs a lot of planning and can’t all be done in primary care so 
lots of behind the scenes planning is going on. Some vaccines work better in different cohorts so it is 
likely we will have a variety of vaccines targeted at different groups. 
 
Whilst we might be ready for 1st December it is unlikely that vaccines will see their way to practices 
much before the new year. Our CCG is currently looking at mass vaccination sites like race courses, 
industrial units and government is looking at a central invitation system. The last I heard was that 
care homes would be first, followed by front line staff, over 80’s, normal flu cohort and then the rest 
done in age groups with the oldest first. This though is not set in stone as it is more likely that the 
practices will do the care homes, over 65’s and at risk with the mass vaccination centres picking up 



the larger populous. Given this is changing daily, all I would say is that we are ready and as soon as 
we get instructions and delivery we will be texting/phoning you. I don’t like sending lots of texts so 
will try to limit them but there may be more than normal. 
 
Patient Participation Group 
I attended a meeting of the PPG recently and they were asking how they could help the practice. I 
had a couple of ideas and thought I would float them by you. If anyone has the skills to develop a 
website for the PPG they would be very grateful as it will make it easier for patients to contact them 
and for them to keep you all up to date with what they are doing.  
Pen Pals 
I have been thinking for a while now about those in our community, not just our patients who are 
really feeling isolated and lonely and how we might help them. I came up with an idea but need your 
help. A lot of these people don't like the internet and it occurred to me that we might organise a Pen 
Pal group. We have to an extent lost the art of writing letters and there are those amongst us for 
whom it was the only way of keeping in touch. Wouldn’t it be lovely if we could bring back the 
written word and bridge the loneliness gap not just for the older generation but the young too? 
 
If anyone is willing to get involved and set this up, please contact me, I think it would be a good 
community thing to do and just in time to spread some Christmas cheer.  
 
Patient Cancer Support Group 
Andy’s Cancer Support Group is working well, though harder on a virtual platform. If you know of 
anyone going through cancer or their families who would benefit from support by sharing 
experiences please contact Andy; andyanderson66aa@gmail.com  
 
Specialist Patient Groups 
We are looking to set up similar support groups like Andy’s with the aim of meeting each other and 
sharing experiences, sometimes organising talks with consultants in that field. If there are any 
patients with a condition that want to set up a group to share experiences, please let the PPG know 
by e-mailing Peter Hughes; peter.j.hughes@protonmail.ch so that we can help you set it up. This 
would be on a virtual platform until it is safe to meet in groups at the practice. 
 
Finally, we are open for business, yes in a different way to the past, the doors are closed to aid social 
distancing and ensure we can temperature check and get everyone to the right place. Appointments 
are requested via the website and all those patients that need to be examined or attend for 
procedures are able to do so. Please don’t let the new way we work put you off. Your health is 
important to us. 
 
When we get to it, let’s have a lovely Christmas, however we celebrate the holiday period. Let’s do it 
with kindness and help those round us who are struggling, look forward to the New Year, the vaccine 
and the green shoots of spring. 
 
With kind regards 
 
Caroline Self 
Practice Manager 
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