
                                                                 

  

 15.01.21 
 
Dear Patients 
 
Since the government mentioned the roll out of the covid, vaccination programme there have been 
many mixed messages and I know that a lot of you are anxious, frustrated and want to know what is 
happening.  
 
I have re written this newsletter five times since Wednesday due to the change of pace and no doubt 
by the time you read it, things will have changed again. As of today 15th January, this is where we 
stand. 
 
Please be assured we are trying to maintain a normal service as well as organise a massive 
vaccination programme with NHS England, and our Clinical Commissioning Group (CCG). Each CCG 
and Primary Care Network (PCN) will be rolling out the vaccination programme differently 
dependent on space, vaccine supply and staffing so what we do in North West Surrey may be 
different to say Kingston,  Richmond or Twickenham. 
 
Need medical attention? 
We currently have around 200 GP appointments a day and 100 nurse/HCA appointments so do 
contact us if you need medical help or have on-going health problems. Please do this using the form 
on the website. I have copied the link so that you do not have to search for it: 
https://www.sheppertonmedicalpractice.co.uk/navigator/get-help-for-any-health-problem/ 
 
This is the quickest way to get help and frees up our phone lines. Staff are working incredibly hard, 
finishing their shifts here and going on to volunteer at the hubs. Some staff are, and will be off with 
the virus, leaving the rest of us covering their workload. Our staff are anxious and frightened as well 
as our patients. We have taken on additional staff to reduce stress in the practice; this includes four 
new GP’s, one Physicians Associate and five admin/reception staff. 
 
Where possible we will try to match your request with the GP who you have had contact with last, this 

may not always be possible as many now only work 2-3  days a week so if your request is urgent and they 

are not available you will be given an alternative GP who will have access to your notes. 

Keeping you safe 
We have done everything we can to keep you and our staff safe when coming for a face-to-face 
appointment. We have increased the PPE recommended by the government to include scrubs and 
visors. Patients with symptoms are referred to the Ashford Hub, reducing the number of potential 
covid cases seen in the practice.  
 
We have an isolation room for those patients who may be displaying symptoms but need help with 
on-going problems. These patients will access the practice through a different entrance and the 
isolation room deep cleaned between each patient. 
 
Every patient who enters via the main entrance must confirm they do not have symptoms and then 
undergo a temperature check as do all visitors to the building.  
 

Dr F A L Rogers 
Dr C M Atkin 
Dr H S Kullar 
Dr D S Sidhu 
Dr J S Turvey 
Dr J L Burgess 
Dr V Hodge 

Shepperton Medical Practice 
Shepperton Court Drive 
Laleham Road 
Shepperton 
Middlesex  
TW17 8EJ 
 Appointments: 01932 220524 

Fax: 01932 244948 

https://www.sheppertonmedicalpractice.co.uk/navigator/get-help-for-any-health-problem/


Screens in the waiting room allow patients to wait for their appointment and the clinician will collect 
them and clean the chair before taking them to the consultation room. 
 
There is a screen at reception. All door handles and screens are cleaned every 2 hours. 
 
What is happening locally? 
North West Surrey identified four sites, called hubs. Woking went live in December and the local 
practices attached to that site started calling their over 80’s. Chertsey followed a couple of weeks 
later, the Hythe in Staines last week and ours at Walton this week. By the time our hub went live, the 
earlier sites had nearly finished their over 80’s and were then able to offer appointments to our 
patients. Our hub is situated next to the old Debenhams site in Walton town centre, near 
Sainsbury’s. 
 
As of yesterday the IT systems used for booking these appointments were linked to the practices to 
allow us to book appointments at the four sites. We realise that not everyone has a mobile and 
would ask all those over 80 if they haven’t been contacted to contact us, you can do this by phone or 
via the on-line form. We will also take calls from family members of the over 80’s who may be 
helping to make these arrangements.  
 
As soon as we have contacted our over 80’s we will be able to move to the next group which will be 
the over 75’s. 
 
Telephones 
There have been many complaints about not getting through on the phone and some very unkind 
comments on social media. Currently, eight out of ten calls are about the covid vaccination  
programme, this means that we are taking longer to get to the patients needing help. I hope that the 
information below will answer many of the questions you have and reduce the number of calls 
relating to the vaccine programme. 
 
Please think twice before phoning, if you can complete an on-line form you will ensure those unable 
to do so get through. It could be one of your family members. 
 
Contacting patients to book covid vaccination appointments 
NHS England are using multiple databases to ensure that sites are filled as quickly as possible to 
reduce wastage.  
 
You may be contacted more than once, this is due to the supply of vaccines and all of us working 
together to fill the spaces available. 
 
Your covid vaccination appointment 
Please turn up to your appointment on time and not early. This is so that queues do not form 
outside in cold and wet weather. Dress appropriately just in case there is a delay. Wear a mask, even 
outside if queuing. If you struggling to stand, please ask those in front if they can ask the reception 
staff to provide a chair in the waiting area. Make sure you allow a 20 minute sit down after your 
vaccination. 
 
Covid Vaccination Priority 
Please remember if you have had your flu jab, you cannot book a covid jab until 4 weeks after your 
flu jab. 
The government has determined the order of priority. These are listed below: 
 
Category 1 – Care Homes 
These are currently being done by our federation using the Astra Zeneca vaccine as it is easier to 
transport. Care Home staff are also being vaccinated and this is being arranged through the Care Home. 

 



Category 2 – Over 80’s and front line health and social care workers 
This group are currently being called. 
 
Category 3 - All those 75 years of age and over 
Category 4 - All those 70 years of age and over and clinically extremely vulnerable individuals (not       
                       including pregnant women and those under 16 years of age) 
Category 5 - All those 65 years of age and over 
Category 6 - Adults aged 16 to 65 years in an at-risk group  
Category 7 - All those 60 years of age and over 
Category 8 - All those 55 years of age and over 
Category 9 - All those 50 years of age and over 
Category 10 - Rest of the population (to be determined) 

 
Contacting Categories 2-10 
All patients will be invited to book a vaccination appointment by text message in category order. 
 
Where we do not have a mobile number, we will call you. We are currently working on the over 80 
category and if you haven’t a mobile please call us to arrange your appointment if we haven’t quite 
got to you yet. We will also take your calls and those of family members who may be helping to 
make these arrangements.  
 
We will work through the categories in the order listed below and do not have timescales for each 
individual category as this is reliant on the supply of vaccine.  
 
As we move through the categories, I will also ask the Patient Group and Friends of Shepperton to 
post when we move on to the next category. Please only call us when we are dealing with your 
category. 
 
House bound patients 
Our Federation (NICS) is responsible for the vaccination of housebound patients. They will contact 
this group as soon as vaccine supplies allow.  
 
Texts 
I am mindful that texts can be annoying for the recipient. We are limiting the texts sent from the practice 

though you will have texts from NHS England regarding the covid vaccination programme. 

Staffing 
We have several new members joining us over the next few months: 
Physician’s Associate, Sameera Hakim joins us in February 
Drs Khurram & Sorley join us in March 
Dr Hodge, one of our salaried GP’s, became a partner in January 
 
Retirement of Partners: 
Dr Bellamy retired on 30.12.20  
Mental Health 
Covid has put an awful strain on our mental health as well as our physical one. People have lost 
loved ones, their jobs, homes and others forced into isolation. Our website contains a lot of support 
links; I have copied some here to save you searching for them: 
https://www.sheppertonmedicalpractice.co.uk/digitalpractice/wellbeing-centre/adults-mental-health/ 

https://www.sheppertonmedicalpractice.co.uk/digitalpractice/wellbeing-centre/bereavement/ 

https://www.sheppertonmedicalpractice.co.uk/digitalpractice/wellbeing-centre/young-peoples-

mental-health/ 

https://www.sheppertonmedicalpractice.co.uk/digitalpractice/wellbeing-centre/covid-support/ 
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Isolation 
This effects all members of our community who find themselves alone at home. I did have an idea to 
set up a pen pal service for those without internet whereby they could write and receive letters but 
this brought up confidentiality issues and in truth I haven’t had the time to revisit it yet. 
I wondered therefore if we could set up a virtual coffee morning for patients and residents alike. It would 

mean someone coordinating it and consent would be just your request to join the group. 

If you can help with setting this up please contact our Patient Participation Group via their Facebook page 

which you will find by searching Shepperton Medical Practice PPG and we will see if we can get 

something going.  

Finally 
My top tips to fight the boredom of staying home are: 

• Learn another language - Netflix have some fantastic French, Spanish & Turkish series worth a 

binge 

• Learn an instrument – my cat is not too happy with my attempt at the clarinet! 

• Try baking – bread is great for frustration! 

• Write a letter or a novel – you could even publish it on Kindle Direct Publishing 

• Walk down a road you haven’t walked down before 

• Find just one beautiful thing to hang on to a day 

A simple act of kindness will put a smile on a face. Once again, Shepperton thank you for your help and 

support, it puts a smile on our faces, one more push and we should be on our way out of this.  

Please wear a mask when out in public, no point taking it off as you come out of the shop as you could be 

transferring the virus to your hands, throw it in your wheelie bin as you get home or put it in the wash. 

Remember to wash hands regularly and carry some wipes in the car as well. Your hands touch the 

steering wheel, door handles and controls and it is handy if you forgot to sanitise when you left the shop. 

Stay safe, with kind regards 

Caroline 

Caroline Self  

Practice Manager 


