
The survey had 979 responses. 

How do you book your appointments? 

• In person - 542 (55.4%). 

• By telephone - 401 (41.0%). 

• On-line - 24 (2.5%). 

• No response - 12 (1.2%). 

 

Have you registered for our online services? 

• YES - 414 (42.3%). 

• NO - 529 (54.0%). 

• No response - 36 (3.7%). 



 

Having arrived at the practice, were you able to use the touch-screen 

confirmation system? 

• YES - 543 (55.5%). 

• NO - 266 (27.2%). 

• I don't know how to use it - 13 (1.3%). 

• I prefer to go to reception - 95 (9.7%). 

• No response - 62 (6.3%). 

 

Were you seen on time? 



• YES - 669 (68.3%). 

• NO - 237 (24.2%). 

• No response - 73 (7.5%). 

 

Did your doctor give you the time and attention you needed? 

• YES - 861 (87.9%). 

• NO - 25 (2.6%). 

• No response - 93 (9.5%). 

 



Was your treatment explained to you, with its causes and possible side-

effects? 

• YES - 811 (82.8%). 

• NO - 46 (4.7%). 

• No response - 122 (12.5%). 

 

How well did you understand the explanation? 

• I understood - 844 (86.2%). 

• I was confused - 8 (0.8%). 

• No response - 127 (13.0%). 



 

If you needed a hospital appointment, how long did you have to wait? 

• Under 2 weeks - 109 (11.1%). 

• 2 - 6 weeks - 174 (17.8%). 

• 6 - 18 weeks - 79 (8.1%). 

• Longer than 18 weeks - 24 (2.5%). 

• No response - 593 (60.6%). 

 

Do you refer to our website? 



• YES - 233 (23.8%). 

• NO - 662 (67.6%). 

• No response - 84 (8.6%). 

 

10) Would you recommend the practice to your friends? 

• YES - 907 (92.6%). 

• NO - 20 (2.0%). 

• No response - 52 (5.3%). 

 



Please see some comments left by our patients: 

• I think the practice is very good - how it is run and very clean. All the staff and 

doctors are very friendly.  

• I think our practice is great. It's a brilliant service.  

• Overall very happy with the practice and its staff. Text reminders are helpful re: appts 

and flu jabs.  

• I find the reception very cheery and helpful and the doctors extremely good - they 

show that they care during the short time you are with them. Thank you!   

• Always find it very difficult to get an appointment straight away.  

• I am very happy with this practice. Excellent service.  

• Excellent in every way.  

• Have always found the doctors to be patient and helpful and thorough.  

• Thank you for being so good and providing a very good service for the local 

community.  

• Having read some of the reviews on the NHS website I was concerned about 

registering as a new patient at the Practice. However I was reassured. The Reception 

staff were helpful and polite. I made a non- urgent appointment to see the Doctor and 

was seen on time and happy with treatment plan. Now signed up for Electronic 

Prescription Service and plan to make non-urgent appointments on-line. As an 

observation, the phone lines were busy while I was at the health centre and they were 

being answered promptly by the staff.  
• Been coming here since 1974 - never been upset!  

• This is the best surgery I found - so organized, helpful, full of information! Great 

work - keep it up!  

• I have had excellent service for 42 years! 

• I have just joined the practice and find that it well exceeded my expectations. It is 

very friendly and the two doctors I have seen could not be more helpful. 


