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Dear Patients and Residents of Shepperton 
 
This might seem a bit random but stick with it. Prior to joining the NHS, I was a bank 

manager and for those old enough, you will know we had a lot of bomb scares along with 

bank raids in the 70s and 80s. The bank I was managing was raided twice. We knew our 

enemy because we could see them and when they discharged their guns we could see 

where the bullets had landed. The thing that got us through was working as a team and 

practicing the drills every week. 

This enemy can’t be seen and is more deadly because if it, however, we now have 

intelligence, we know how it spreads and with careful planning we can slow the spread 

down . We can get through this as a community and we have time to put measures in place 

and practice them. You may have noticed when you speak occasionally some saliva will 

come out of your mouth or that of the person talking to you. Spitting image demonstrated 

this well with one of their characters. So when you cough or sneeze, droplets come out at 

force and land on anything in their path. This is why social distancing is so important, 

especially in your household as many of you are now at home.  

Top tips (my personal ones) 

If you can, make one room an isolation room. Declutter it put away pictures, photos etc so 

you can clean it easily. Put a bin in the room with a carrier bag in it so you can dispose of 

tissues without having to clean the bin. Put a TV, ipad, book and tissues in the room. If a 

household member starts to display symptoms they should confine themselves to that 

room. Meals should be left outside the door and picked up from there and hands washed 

after the plate has been washed up. If you have a dishwasher, it is a great steriliser. 

Start wiping door handles. If you can’t get alcohol wipes use washing up liquid on a cloth. 

This bug doesn’t like soap and washing up liquid is soap. It's all about doing what you can. If 

you start religiously wiping door handles and surfaces it becomes automatic, and it's all 

about practicing till it becomes so. 

Shop as little as possible for food and wash hands and wipe surfaces once you have put it 

away. 

If you have to go to work especially delivery drivers, shop workers , emergency services or 
one of the amazing volunteers helping our communities, put a change of clothes and a 
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towel near your front door when you go out to work. When you come in shed your clothes 
as near to the door and take a shower. Use the towel to get upstairs if the bathroom is  
there, then you will know you aren't taking any bugs upstairs. Put the clothes in the wash 
and repeat process. 
If you are volunteering, look to using the phone to chat and ask what the person needs 

rather than having a long chat on the doorstep.  

Children 
 
Here are 2 video links that will help your children understand the importance of hand 
washing. The first is a science experiment which is fun to do with them. The second shows 
why you should wash your hands the way we are telling you. Unfortunately it is in Spanish 
but you will get the drift of it. Try to make it fun for them, show them the video, perhaps try 
it out with them. 
 
https://www.google.co.uk/search?safe=active&sxsrf=ALeKk019E--
9AOmIGlbepvPiOp117MGR2A%3A1585212426794&source=hp&ei=Cmx8XrGDLsKKar-
PktAK&q=pepper+and+soap+experiment&oq=pepper+and+soap+&gs_l=psy-
ab.1.0.0i131j0l9.6775.14513..16697...8.0..0.128.1346.21j2......0....1..gws-
wiz.....10..35i39j35i362i39j0i10.wtfYmyQPC80 
 
https://www.youtube.com/watch?v=cbX0xwKORjk 
 
Changes to the Surgery 
 
Staff are currently navigating patients to the most appropriate care. Our extended hours 
and access appointments have ceased with us condensing the working day to our core hours 
08.00 – 18.30. 
 
We are using telephone triage and would encourage those who need to see us and do NOT 
have Covid-19 symptoms to call and a doctor will either help over the phone or arrange a 
face to face appointment if they need to examine you. 
 
We currently have 2 isolation rooms in which we are seeing respiratory patients who are 
symptom free. If you are one of those patients you will have a timed slot, a different 
entrance and will be met by a GP who will be wearing protective equipment. This is as much 
for your protection as ours.  My staff are practicing for what is to come and there is always 
an outside chance that we will have a patient in who doesn’t know they have the virus yet. 
The isolation area is sealed off from the rest of the practice, doors and surfaces are cleaned 
regularly.  
 
Patients coming in for other appointments should use the main entrance and use the 
doorbell. Staff will meet you and confirm you have an appointment before you are let in. 
 
Prescriptions can be put in the letterbox, this is emptied regularly through the day and if you 
have forgotten your repeat request there is paper and a pen inside the lobby. 
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IT Equipment & Video Calls 
 
Our CCG has been incredible at rolling out new tech to surgeries, this allows us to work in 
different ways. Many of you have used LIVI a smartphone app that allows video 
consultations and we now have that ability in the practice. This will be particularly 
important for those on their own at home who fall ill. It will provide a friendly face rather 
than a voice at the end of the phone. I am encouraging and training our doctors to use this 
and over the coming week will ensure that if they have to work from home, the connectivity 
is working well. Not all our doctors can use this at present so please bear with us while we 
get to grips with it all. 
 
Hot Site 
 
Just a little bit of warning that we have volunteered to be a hot site. This means that at 
some point, when the hospitals are full we will switch to a hot site and at that point, 
childhood immunisations, dressings and those needing to see a doctor will be directed to 
one of the other practices in our Primary Care Network Group whilst we look to helping 
those with the virus stay at home as long as possible and acting as a triage for the hospitals. 
We are currently looking at how best to do this and it does involve three other practices. 
We would also transfer staff between these sites to help us achieve safe working practices. 
As soon as I can tell you more I will. 
 
Thank you 
Not my normal type of newsletter but these aren’t normal times. I hope some of these 
suggestions will be useful and will keep you informed of all changes.  
 
Lots of people are thanking the NHS but let’s pause and thank the people volunteering to 
help the vulnerable, the delivery drivers bringing us food, the funeral directors who will also 
experience very difficult times. We really appreciate all you do. Keep safe Shepperton, you 
are amazing. 
 
Kind regards 
 
Caroline Self 
Practice Manager 
 


