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Dear Patients 

It’s been an interesting couple of months. Most of the seasonal flu is behind us and we face a new 

challenge. The message I would like to get out to you is “DON’T PANIC BUT BE PREPARED” 

Coronavirus – How likely are we to be affected? 

In this day and age we all like to travel, and logic dictates that infections travel with us. We live near 

an airport and therefore lots of us will work at the airport or on flights as attendants and pilots. 

Others will use public transport to get to work, buses, trains and underground all keep us in close 

proximity and therefore a risk to spreading viruses, infections etc. 

What has the government done? 

The government directives have been to test initially only those who meet their current criteria. 

Only 111 will identify and test patients using their travel history. 

The virus is infectious before symptoms appear and therefore if those subsequently found to have 

COVID-19 (Coronavirus) were moving around prior to testing, it is likely they have infected others. 

The reported number of cases are only on those tested and do not include those who may already 

be carrying it and spreading it in the country. You can draw only one conclusion – it is amongst us.  

Let’s not panic, though this appears to be more infectious than seasonal flu and the indication is that 

maybe 80% of us will get it, for most of us it will be a mild inconvenience. However, for a small 

proportion of us this will be a serious problem so it is all about us looking after our fellow human 

beings and trying to reduce the risk of spreading it to those people. 

What is the practice doing to reduce the risk? 

There has been no guidance for GP surgeries as to how to manage this, so we have made our own 

plan which currently involves the following: 

• Disinfecting door handles every 2 hours 

• Decommissioned the touch screen 

• Insisting on patients using hand gel at entry and exit 

• Extended access clinics are being accessed via the front door and bell 

• In the next few days a temporary screen between patients and reception will be put up 

• We have an isolation area for suspected cases 

• We have bought masks for those patients we call down and need to look at in the isolation 

area 
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• We have a small number  of Coveralls for staff to wear when seeing the patients who fall 

outside of the 111 protocol but potentially might be a risk. 

What can patients do to reduce their risk? 

• Follow government advice re self-isolation, and this includes anyone staying with you. 

• Limit your own potential exposure by not attending  events where people are close together 

or air is circulated around the building by air-conditioning and heating 

• DO NOT COME TO THE PRACTICE IF YOU HAVE FLU LIKE SYMPTOMS call LIVI or the practice 

first. I say LIVI first because they can deal with flu like symptoms easily on a video call and it 

frees up practice time to enable us to continue to see the more complex day to day patients. 

They will also deal with you there and then whereas if you call the practice it will be at the 

end of a morning or afternoon session. 

• Limit your trips to the shops, perhaps shop for a week or get food delivered. 

• If you know someone who is more at risk, elderly, frail, those with respiratory illnesses or 

conditions and are able to shop for them perhaps offer to do so and keep an eye on them. 

What is self-isolation? 
 
If you are told to self-isolate, you and anyone in your household should stay at home for a period of 
14 days.  

• You should not go to work 

• You should not leave the house 

• Children should not go to school 

• Either arrange with a super market, neighbour, friend or relative to drop food at your door. 

• Call 111 if you have or develop flu like symptoms, however mild. 

• DO NOT GO TO YOUR DOCTOR 
 
Will I get paid if I self-isolate? 
 
There is a lot of talk on this at present and I am not qualified to answer this. You will need to ask 
your employer. If self-employed and you have income protection, I would suggest a call to the 
insurance company. 
 
Government advice as at 09.00 4th March - Returning travellers 

Stay indoors and avoid contact with other people immediately if you’ve travelled to the UK from: 

• Hubei province in China in the last 14 days, even if you do not have symptoms 

• Iran, lockdown areas in northern Italy or special care zones in South Korea since 19 February, 
even if you do not have symptoms 

• other parts of mainland China or South Korea, Hong Kong, Japan, Macau, Malaysia, Singapore, 
Taiwan or Thailand in the last 14 days and have a cough, high temperature or shortness of breath 
(even if your symptoms are mild) 

• other parts of northern Italy (anywhere north of Pisa, Florence and Rimini), Cambodia, Laos, 
Myanmar or Vietnam since 19 February and have a cough, high temperature or shortness of 
breath (even if your symptoms are mild) 

Use the 111 online coronavirus service to find out what to do next. 

 

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public#lockdown-areas
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public#lockdown-areas
https://111.nhs.uk/service/covid-19


DO NOT GO TO A GP SURGERY, PHARMACY OR HOSPITAL 

Lockdown areas in northern Italy: 
In Lombardy: Codogno, Castiglione d’Adda, Casalpusterlengo, Fombio, Maleo, Somaglia, Bertonico, 
Terranova dei Passerini, Castelgerundo and San Fiorano 
• in Veneto: Vo’ Euganeo 

Special care zones in South Korea: 
Daegu 
• Cheongdo 

See maps of the specified areas. 

Appointments 
 
Appointments are still available though we have reduced the number of days you can book in 
advance. The reason for this is that things are changing rapidly, not just day by day but sometimes 
hour by hour. If this virus takes hold it is likely that we will go back to the system we operated in the 
summer and ask all patients who need an appointment to ring and book a telephone triage 
appointment. This way the doctors can determine the level of risk of bringing a patient down for an 
appointment and appropriate steps can be taken to limit these when they do. 
 
I would ask you all for your patience and understanding in this regard. If in doubt call us first, don’t 
panic but be prepared. 
 
Yours sincerely 
 
Caroline Self 
Practice Manager 
 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/publications/covid-19-specified-countries-and-areas/covid-19-specified-countries-and-areas-with-implications-for-returning-travellers-or-visitors-arriving-in-the-uk

